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ABSTRAK

Dalam dunia bisnis harus menguasai manajemen strategi guna untuk
mempertahankan maupun mengembangkan sebuah bisnis. Penelitian ini bertujuan
untuk mneguji pengaruh dynamic capabilities dan service dominant orientation
terhadap competitive firm performance dengan dimediasi oleh open innovation
pada PT Sutra Tour Hidayah Wilayah Jawa Timur. Penelitian ini menggunakan
metode kuantitatif deksriptif dengan analisis SEM melalui system Smart PLS
V4.1.1.2 pengujian yang dilakukan yaitu outer model, inner model dan uji
hipotesis atau boostrapping. Adapun sampel yang digunakan sebanyak 160
responden. Berdasarkan hasil penelitian yang diperoleh bahwa hubungan Dynamic
Capabilities tidak berpengaruh signifikan terhadap Competitive Firm
Performance dengan nilai t-statistic 0.867 dan p-value 0.386, hubungan Dynamic
Capabilities berpengaruh signifikan terhadap Open I[nnovation dengan nilai t-
statistic 4.730 dan p-value 0,000, hubungan Open Innovation berpengaruh
signifikan terhadap Competitve Firm Performance dengan nilai t-statistic 8.257
dan p-value 0,000, hubungan Service Dominant Orientation berpengaruh
signifikan terhdap Competitive Firm Performance dengan nilai t-statistic 2.935
dan p-value 0,003 dan hubungan Dynamic Capabilities terhadap Competitive Firm
Performance melalui Open Innovation berpengaruh signifikan dengan t-statistic
3.956 dna p-value 0,000.

Kata Kunci: Dynamic Capabilities, Service Dominant Orientation, Open
Innovation, Competitive Firm Performance.
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ABSTRACT

In the business world, one must master strategic management in order to
maintain or develop a business. This study aims to test the effect of dynamic
capabilities and service dominant orientation on competitive firm performance
mediated by open innovation at PT Sutra Tour Hidayah, East Java Region. This
study uses a quantitative descriptive method with SEM analysis through the Smart
PLS V4.1.1.2 system, the tests carried out are outer model, inner model and
hypothesis testing or bootstrapping. The sample used was 160 respondents. Based
on the research results obtained that the relationship between Dynamic
Capabilities does not have a significant effect on Competitive Firm Performance
with a t-statistic value of 0.867 and a p-value of 0.386, the relationship between
Dynamic Capabilities has a significant effect on Open Innovation with a t-statistic
value of 4.730 and a p-value of 0.000, the relationship between Open Innovation
has a significant effect on Competitive Firm Performance with a t-statistic value
of 8.257 and a p-value of 0.000, the relationship between Service Dominant
Orientation has a significant effect on Competitive Firm Performance with a t-
statistic value of 2.935 and a p-value of 0.003 and the relationship between
Dynamic Capabilities and Competitive Firm Performance through Open
Innovation has a significant effect with a t-statistic of 3.956 and a p-value of 0.000.
Keywords: Dynamic Capabilities, Service Dominant Orientation, Open
Innovation, Competitive Firm Performance.
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