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ABSTRAK

Dalam dunia bisnis harus menguasai manajemen strategi guna untuk
mempertahankan maupun mengembangkan sebuah bisnis. Penelitian ini bertujuan
untuk mneguji pengaruh dynamic capabilities dan service dominant orientation
terhadap competitive firm performance dengan dimediasi oleh open innovation
pada PT Sutra Tour Hidayah Wilayah Jawa Timur. Penelitian ini menggunakan
metode kuantitatif deksriptif dengan analisis SEM melalui system Smart PLS
V4.1.1.2 pengujian yang dilakukan yaitu outer model, inner model dan uji
hipotesis atau boostrapping. Adapun sampel yang digunakan sebanyak 160
responden. Berdasarkan hasil penelitian yang diperoleh bahwa hubungan Dynamic
Capabilities tidak berpengaruh signifikan terhadap Competitive Firm
Performance dengan nilai t-statistic 0.867 dan p-value 0.386, hubungan Dynamic
Capabilities berpengaruh signifikan terhadap Open Innovation dengan nilai t-
statistic 4.730 dan p-value 0,000, hubungan Open Innovation berpengaruh
signifikan terhadap Competitve Firm Performance dengan nilai t-statistic 8.257
dan p-value 0,000, hubungan Service Dominant Orientation berpengaruh
signifikan terhdap Competitive Firm Performance dengan nilai t-statistic 2.935
dan p-value 0,003 dan hubungan Dynamic Capabilities terhadap Competitive Firm
Performance melalui Open Innovation berpengaruh signifikan dengan t-statistic
3.956 dna p-value 0,000.
Kata Kunci: Dynamic Capabilities, Service Dominant Orientation, Open
Innovation, Competitive Firm Performance.
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ABSTRACT

In the business world, one must master strategic management in order to
maintain or develop a business. This study aims to test the effect of dynamic
capabilities and service dominant orientation on competitive firm performance
mediated by open innovation at PT Sutra Tour Hidayah, East Java Region. This
study uses a quantitative descriptive method with SEM analysis through the Smart
PLS V4.1.1.2 system, the tests carried out are outer model, inner model and
hypothesis testing or bootstrapping. The sample used was 160 respondents. Based
on the research results obtained that the relationship between Dynamic
Capabilities does not have a significant effect on Competitive Firm Performance
with a t-statistic value of 0.867 and a p-value of 0.386, the relationship between
Dynamic Capabilities has a significant effect on Open Innovation with a t-statistic
value of 4.730 and a p-value of 0.000, the relationship between Open Innovation
has a significant effect on Competitive Firm Performance with a t-statistic value
of 8.257 and a p-value of 0.000, the relationship between Service Dominant
Orientation has a significant effect on Competitive Firm Performance with a t-
statistic value of 2.935 and a p-value of 0.003 and the relationship between
Dynamic Capabilities and Competitive Firm Performance through Open
Innovation has a significant effect with a t-statistic of 3.956 and a p-value of 0.000.
Keywords: Dynamic Capabilities, Service Dominant Orientation, Open
Innovation, Competitive Firm Performance.



xi

DAFTAR ISI

DAFTAR ISI..............................................................................................xi

DAFTAR TABEL................................................................................... xiv

DAFTAR GAMBAR................................................................................xv

BAB I PENDAHULUAN........................................................................... 1

1.1 LATAR BELAKANGMASALAH................................................... 1

1.2 RUMUSAN MASALAH................................................................... 7

1.3 TUJUAN PENELITAN..................................................................... 8

1.4 MANFAAT PENELIITIAN .............................................................. 8

1.5 SISTEMATIKA PENULISAN.......................................................... 9

BAB II KAJIAN TEORI ......................................................................... 13

2.1 PENELITIAN TERDAHULU .......................................................13

2.2 KAJIAN TEORI .............................................................................17
2.2.1 MANAJEMEN STRATEGI...............................................................17

2.2.2 DYNAMIC CAPABILITIES............................................................. 17

2.2.3 SERVICE DOMINANT ORIENTATION........................................ 18

2.2.4 OPEN INNOVATION........................................................................19

2.2.5 COMPETITIVE FIRM PERFORMANCE...................................... 22

2.3 HUBUNGAN ANTAR VARIABLE ............................................. 24
2.3.1 Hubungan Antar Dynamic Capabilities dan Competitive Firm
Performance......................................................................................................... 24

2.3.2 Hubungan antar Service Dominant Orientation dan Competitive
Firm Performance................................................................................................25

2.3.3 Hubungan antar Dynamic Capabilities dan Open Innovation.........26

2.3.4 Hubungan antar Open Innovation dan Competitive Firm
Performance ......................................................................................................... 27

2.3.5 Hubungan Open Innovation Sebagai Mediator Antar Dynamic
Capabilities dan Competitive Firm Performance ............................................... 28

2.4 Kerangka Pemikiran ......................................................................32

BAB III METODE PENELITIAN......................................................... 33

3.1 Metode Dan Design Penelitian ......................................................... 33

3.2 Lokasi dan Waktu Penelitian ............................................................ 33

3.3 Populasi, Sampel dan Teknik Pengambilan Sampel ........................ 34



xii

3.3.1 Populasi ...............................................................................................34

3.3.2 Sampel .................................................................................................35

3.3.3 Teknik Pengambilan Sampel..............................................................35

3.4 Variable, Indikator Penelitian dan Definisi Operasional Variable ...35
3.4.1 Variable ...............................................................................................35

3.4.2 Variable terkait atau dependen (Y) yaitu Competitive Firm
Performance......................................................................................................... 36

3.4.3 Indikator Penelitian dan Definisi Operasional .................................. 36

3.5 Kerangka Konseptual dan Hipotesis .................................................37
3.5.1 Kerangka Konseptual ......................................................................... 37

3.5.2 Hipotesis ............................................................................................. 38

3.6 Teknik Pengumpulan Data ............................................................... 40
3.6.1 Jenis Data dan Sumber Data..............................................................40

3.6.2 Metode Pengumpulan Data ............................................................... 40

3.6.3 Instrumen Penelitian ......................................................................... 41

3.7 Teknik Analisa Data......................................................................... 42
3.7.1 Model pengukuran (outer model) ...................................................... 42

3.7.2 Model struktural atau inner model.................................................... 43

BAB IV......................................................................................................45

HASIL DAN PEMBAHASAN................................................................ 45

4.1 Penyajian Data ................................................................................45

4.1.1 Gambaran Umum Objek Penelitian .................................................. 45

4.2 Data Fokus Penelitian .......................................................................... 46
4.2.1 Analisis Sampel ........................................................................................... 46

4.2.2 Analisis Statistik Deskriptif Data Responden ............................................ 47

4.2.2.1 Deskripsi Dynamic Capabilities ...............................................................47

4.2.2.2 Deskripsi Variabel Service Dominant Orientation................................. 50

4.2.2.3 Deskripsi Variabel Open Innovation .......................................................54

4.2.2.4 Deskripsi Variable Competitive Firm Performance ............................... 58

4.2.3 Deskripsi Identitas Sampel ............................................................... 61

4.3 Pengujian SEM PLS.........................................................................63
4.3.1 Convergent Validity .....................................................................................63

4.3.2 Discriminant Validity ..................................................................................73



xiii

4.3.4 Evaluasi Model Structural ..........................................................................76

4.3.5 Koefisien Determinasi (R-Square) ............................................................ 77

4.3.6 Ukuran Efek (f-Square) ..............................................................................80

4.4 Uji Hipotesis .............................................................................. 82

4.4.1 Jalur Langsung (Direct Effects) ........................................................ 84

4.4.2 Jalur Tidak Langsung (Indirect Effects) ........................................... 87

4.4.3 Total Effects ......................................................................................89

4.5. Interprestasi Data ................................................................................ 93

BAB V..................................................................................................... 100

PENUTUP...............................................................................................100

5.1 Kesimpulan ........................................................................................ 100

5.2 Saran ...............................................................................................101

1. Bagi Perusahaan ............................................................................. 101

2. Bagi Penelitian Selanjutnya ........................................................... 101

DAFTAR PUSTAKA.............................................................................102

KUESIONER PENELITIAN................................................................ 107



xiv

DAFTAR TABEL

Tabel 1. 1 Data Jama’ah ...................................................................................................... 6

Tabel 2. 1 Penelitian Terdahulu .........................................................................................13

Tabel 3. 1 Indikator Penelitian dan Definisi Operasioanal ................................................ 36

Tabel 3. 2 Kategori Interprestasi Data .............................................................................. 42
....................................................................................................................................
Tabel 4. 1 Company Profile ...............................................................................................46

Tabel 4. 2 Analisis Sampel ................................................................................................ 46

Tabel 4. 3 Deskripsi Variable Dynamic Capabilities ........................................................ 47

Tabel 4. 4 Deskripsi Variabel Service Dominant Orientation ........................................... 50

Tabel 4. 5 Deskripsi Variabel Open Innovation ................................................................ 55

Tabel 4. 6 Deskripsi Variabel Competitive Firm Performance ......................................... 58

Tabel 4. 7 Jenis Kelamin Responden.................................................................................61

Tabel 4. 8 Usia Responden................................................................................................ 61

Tabel 4. 9 Jenjang Pendidikan ........................................................................................... 62

Tabel 4. 10 Jabatan ............................................................................................................ 63

Tabel 4. 11 Outer Loadings ............................................................................................... 68

Tabel 4. 12 Construct Realibility & Validity .....................................................................70

Tabel 4. 13 Fornell Larcker ............................................................................................... 74

Tabel 4. 14 HTMT.............................................................................................................75

Tabel 4. 15 R-Square ......................................................................................................... 78

Tabel 4. 16 F Square .......................................................................................................... 81

Tabel 4. 17 Direct Effect ....................................................................................................85

Tabel 4. 18 Indirect Effects ................................................................................................88

Tabel 4. 19 Total Effect ..................................................................................................... 89



xv

DAFTAR GAMBAR

Gambar 3. 1 Kerangka Konseptual ...................................................................................38

Gambar 3. 2 Garis Kontinum.............................................................................................42

Gambar 4. 1 Garis Kontinum Variabel Dynamic Capabilities .......................................... 49

Gambar 4. 2 Garis Kontinum Variabel Service Dominant Orientation .............................52

Gambar 4. 3 Garis Kontinum Variabel Open Innovation ..................................................56

Gambar 4. 4 Garis Kontinum Variabel Competitive Firm Performance ...........................59

Gambar 4. 5 Model Path ....................................................................................................64

skrip ike (1) (1).rtf
skrip ike (1) (1).rtf

	HALAMAN PERSEMBAHAN
	MOTTO
	LEMBAR PERSETUJUAN
	LEMBAR PENGESAHAN
	PERNYATAAN
	KATA PENGANTAR 
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR

