Relationship of Nurse
Motivation Factors With
Discharge Planning
mplementation During COVID-
19 In the Inpatient Unit of RSKM

by Indah Mukaromah

Submission date: 17-Apr-2023 10:29PM (UTC+0700)
Submission ID: 2067303457

File name: 5_Des_2021-Cover_Artikel_JIC.pdf (1.04M)
Word count: 2916

Character count: 15748



!a r:'a‘,i‘l
\E2/

ISBN 978-602-99020-8-2

CERoINT
» INTERNATIONAL
"  CONFERENCE
21 i 2021

After Covid-19 Pandemic:
Health and Education

System Resilience

Proceeding Book of Abstract

The 3“Joint International Conference

Venue Universitas Pesantren Tinggi Darul Ulum Jombang - East Java

November 17" — 18", 2021




00920000

COMMITTEE

I. Steering Commitee (SC)
IS Pujiani, S. Kep. Ns, M Kes. (Dean of FIK Unipdu Jombang)

2. Dr. dr. Sentot Imam Suprapto., MM. (Rector of IIK Strada Kediri)
3 Ita Eko Suparni, SSiT., M. Keb. (Chairman of Stikes Karya Husada Kediri)
4. Dr. H. Yitno, SK.p., M. Pd. (Chairman of Stikes Hutama Abdi Husada Tulungagung)
- 13 Selvia David Richard, S.Kep., Ns., M_Kep (Chairman of Stikes RS Baptis Kediri)
6. Ahmad Wasis Setyadi, S.Kep.Ns., M.Si., MPH. (Chairman of Stikes Bakti Mulia Pare Kediri)
(5 Heny Kristanto, S.Kp, M.Kes. (Director of Akademi Keperawatan Dharma Husada Kediri)
8. Siti Komariah, S_SiT. M. Kes. (Director of Akademi Kebidanan Dharma Husada Kediri)
II. Organizing Committee (OC)
Chairman | :  Andi Yudianto, S. Kep. Ns, M Kes. FIK Unipdu Jombang
Chairman 1 ¢ Dr. Indasah Ir. M. Kes IIK Strada Indonesia Kediri
Secretary | ¢ Luluk Mahfiyah, S.P. FIK Unipdu Jombang
Secretary I1 :  Srinalesti Mahanani, S Kep., Ns., M.Kep Stikes RS Baptis Kediri
Treasurer | ¢ Hj. Mas'adah Endang Susilowati, S.AB. FIK Unipdu Jombang
Treasurer 11 :  EfaNur Aini, M. Kep. Stikes Karya Husada Kedin
1. Program . Siti Urifah, S. Kep. Ns., M.N.S. FIK Unipdu Jombang
Chairs
Zulfa Khusniyah, S. Kep. Ns., M.Kep. FIK Unipdu Jombang
Ana Farida Ulfa, S. Kep. Ns., M. Kep. FIK Unipdu Jombang
Febrina Dwi Nurcahyanti, S.ST. MPH Stikes Bakti Mulia Pare Kediri
Riza Yuliawati, S.KM., MIPH (Extn) IIK Strada Indonesia Kediri
Anis Murniati, S.Kep,Ners., M.Biomed Stikes HAH Tulungagung

2. Publicity and Sponsorship Chairs :

Abdul Ghofar, S. Kep. Ns., M. Pd.1 FIK Unipdu Jombang

Hengky Irawan S.Kep.Ns, M.Kes Akper Dharma Husada Kediri
Ahmat Ariyanto, ST. Stikes Karya Husada Kediri
Evi Tunjung F., S. Kep, Ners.,, M Kep., Stikes HAH Tulungagung
Sp.Kep.J

Yoyok Febrijanto, M.Pd. Stikes RS Baptis Kediri
Junianto Fitriyadi, S.Kep.Ns., M.Kep. Stikes Bakti Mulia Pare Kediri

YOINT

3 ﬂ‘:".T.‘:Au'nt International Conference (JIC) 2021 Jombang

AT
oy gt




3. Scientific Chairs :

0920000

Dr. Herin Mawarti, S. Kep. Ns., M. Biomed.
Khotimah, S. Kep. Ns., M. Kes.

Dr. Farida, SKM., M Kep.

Dwi Rahayu, S.Kep.Ns, M.Kep

Mika Vemicia Humairo, S KM. M.P.H.

Siti Asiyah, SST. M. Kes.

Desi Natalia T.I, S.Kep., Ns., M.Kep

Endah Susanti, S.ST.,MPH..M.Keb

Nining Istighosah, SST., M.Keb

4. Accommodation, Decorations & Documentation Chairs :

5. Conference Chairs :

Suyati, S.ST., M. Kes.
Helmi Annuchasary, SKM.
Khamim Mansyur, S.AB.

Mokhamad David Andianto, S. Kep., Ns.
Dwi Setyorini, S. Kep. Ns. M. Biomed.
Amita Audilla, S.Kep., Ners., M.Kep
Bhayu Febrijanto, ST.

Rofik Darmayanti, SSiT., M.Kes.

Rischar Beny Riswanto, S.Kep.Ns.,M.Kep.

3 rd Joint International Conference (JIC) 2021 Jombang

FIK Unipdu Jombang

FIK Unipdu Jombang

Stikes HAH Tulungagung
Akper Dharma Husada Kediri
IIK Strada Kediri

Stikes Karya Husada Kediri
Stikes RS Baptis Kediri

Stikes Bakti Mulia Pare Kediri
Akbid Dharma Husada Kediri

FIK Unipdu Jombang
FIK Unipdu Jombang
FIK Unipdu Jombang

FIK Unipdu Jombang

Stikes Karya Husada Kediri
Stikes HAH Tulungagung
Stikes RS Baptis Kediri
Akbid Dharma Husada Kediri
Stikes Bakti Mulia Pare Kediri

YOINT

Nt
g et




PROCEEDING BOOK OF
THE 3" JOINT INTERNATIONAL CONFERENCE

AFTER COVID-19 PANDEMIC: HEALTH AND EDUCATION SYSTEM
RESILIENCE

Reviewer:

Assistant Professor Dr. Supapak Phetrasuwan Mahidol University Of Thailand

Prof. Chiou-Feng Lin, Ph.D Taipei Medical University, Taiwan

Dr. Kaeleen Dingle, Phd, MPH (Trophlth) Beduc RN Queensland University Of
Technology (QUT), Brisbane, Australia

Dr Jerico F Pardosi, Phd Queensland University Of Technology (QUT), Brisbane,
Australia

Dr. Barbara Richardson, DNP, RN, ARNP, FNP-C Lee University America

Dr. Michelle White, DNP, RN, APRN, FNP-BC Lee University America

Dr. Masruroh. S.Kep., Ns., M.Kes Nursing Lecturer Of University Of Pesantren Tinggi
Darul Ulum, Indonesia

Dr. Yuli Peristiowati., Ns., M.Kes Nursing Lecturer Of [IK STRADA Indonesia

Editor In Chief
Dr. Herin Mawarti, S.Kep., Ners., M.Biomed

Editorial Board

Dwi Rahayu, S.Kep., Ns. M.Kep

Mika Vernicia Humairo, S.KM.,M.P.H
Nining Istighosah SST, M.Keb

Desi Natalia T I, S.Kep., Ns., M.Kep
Mukhoirotin, S.Kep., Ns..M.Kep

Dian Puspitayani, SST., M.Kes

Diah Ayu, S. Kep., Ns., M.Kep

M. Rajin, S. Kep., Ns.,.,.M.Kes

Setting/Layout
M. David Andianto, S.Kep.Ners

Publisher

UNIPDU PRESS

Komplek Pesantren Darul Ulum, Peterongan Jombang 61481
Telp.0321-855681 Fax: 0321-876771 Email: press@Unipdu.Ac.1d




TABLE OF CONTENT

Relation Between Stress Level During Study From Home (SFH) And Menstrual Cycle
On University Students Of Regular Midwifery Department Program At STIKES Karya

Husada Kediri.

(Tintin Harivani, Devi NUFIMAVANIL) «.........cccoomaeeeiaiaeeeieeeeeaeesinesesesasesesssasessesassnsnssssssnns 1

Characteristics of Stroke Patients in Outpatient: An Analytical Descriptive .
(Joko Susanto, Makhfudli Makhfudli, Ah. Yusuf, llkafah llkafah, Amellia Mardhika)....... 7

Correlation of Nutritional Status with The Degree of Diarrhea in Toddlers in Srikandi

Room at RSUD Jombang.
(Pujiani, Arys Widya Astutik, Andi Yudianto, Ana Farida Ulfa, Zulfikar As ad)............... 16

The Effectiveness of Zinc Supplementation on Z-Score Index Changes in Stunting

Children

(Brivian FIOrentis YUSIARIA) ................oouememeeeieeaeeeieieeeeeeeeeeeaeesies s s sesese s s emsae s s e 25
Stress And Coupling Mechanism In Postpartum Mothers Ethnography Study On

Postpartum Mothers In Darungan Village, Pare District, Kediri Regency
(RAING HIAAYALT) ..ottt ses sttt en st ss st et 32

Dyad Model as a Caring Innovation in High Risk Pregnancy

(Sri Wahyuni, Moses Glorino Rumambo Pandin, Nursalam Nursalam) .......................... 38
Ramatasya Meditation To Reduce Psychological Distress Of Chronic Kidney Failure

(CKF) Patients In The Hemodialysis Room
(Moch. Maftuchul Huda., Melani Kartika Sari, Novita Rahayuningtyas) ........................ 49

Breastfeeding Techniques In Babies Aged 0-6 Months In The New Normal Era

(Dwi Ertiana, Dewi Taurisiawati Rahayu, Novia Beauty Puspitasari) .................cuc...... 58

The Improvement of Compliance with Catheter Traction Treatment Through Leaflet




(Panca Radono, Anie Sofia AfFiCRIQH) ............coooiiiiiiniiieiiiieisisseisssesssssssssesesses 443
Perception, Interest and Quality of Comprehensive Emergency Neonatal Obstetry

Services Towards Patient's Satisfaction at Moh. Anwar General Hospital Sumenep

District

(Darmawan Eko Setvant, Sentot Imam Suprapto) .................cecnieersineceensasneennens 449

An Analisis of Marketing Strategy by Using Internal Factors Analysis Summary (IFAS)

and External Factors Analysis Summary (EFAS) for Evaluation Effort at Klinik Sinar Medika
Plosoklaten

(Ardi Bastian, Hida SRAIYANG)................cccoooiiiiiiiiiiiiicieiiiceeee et 458
Determinants of Improved Nutritional Status in Toddlers With Micronutrient

Consumption Patterns in Gleno Internment Center Municipality of Ermera East Timor

(Jose de Deus, Nurwijayanti, Siti Farida Nur Layla, Yenny Puspitasari.......................... 466

Progressive Relaxation to Changes in Blood Pressure and Sleep Quality in Ladies of
Hypertension Patients
(Soni Patriot Wira Atmanegara, Byba Melda Suhita, Nurding)................cc.cccoovvuvvcrninnnnnn. 474

Health Education on Knowledge of The Prevention of Covid-19 Transmission in The

Church Community
(Aries Wahyuningsih, Kusuma Dewi Palupi) ..., 480

The Effect of Counseling on Prevention Covid 19 Using the Video Call Whatsapp

Application on Compliance with the Use of Masks at Families in Kandangan Village
(Junianto Fitrivadi, Arif Setvawan, Silvy Eka PUIFT) ..., 484

The Disruptions of Maternal Health Care Service Utilization during Covid-19 Pandemic

(Susiani Endarwati; Lely Khulafaur Rasyidah, Rahma Novita Asdary) ................cccc....... 492

Relationship of Nurse Motivation Factors With Discharge Planning Implementation

During COVID-19 In the Inpatient Unit of RSKM
(Indah Mukarromah, Sih Mirah, Zulfa Khusniyah)................ccccoonirocnrninenen. 498

The Difference Between Giving Breast Milk and Complementary Foods to Breats Milk




The 3™ Joint International Conferences | http://proceeding tenjic .org/jic3 | ISBN: 978-602-99020-8-2

Relationship of Nurse Motivation Factors With Discharge
Planning Implementation During COVID-19 In the

Inpatient Unit of RSKM

Sih Mirah "', Zulfa Khusniyah?, Indah Mukarromah®

Faculty Of Health Sciences, Universitas Pesaﬂ Tinggi Darul Ulum University, Jombang, Indonesia
! sihmirah66@ gmail com* ; 2 zulfakhusnivah@ fik unipdw.ac id; ¥ indahmukarromah @fik amnipdu ac id

Kewwords:

Nurse,

Motivation,
Discharge Planning

* Corresponding author

ABSTRACT

Discharge planning (DP) is part of the nurse's duty to make patients independent when
they return home in taking care of themselves after treatment and improving the
quality of patient health. That’s implementation has not been optimal, resulting in
patients will experience medication errors and are likely to be re-treated within 30 days
after leaving the hospital (Family Care Giver Alliance, 2010). During the Covid-19
pandemic, 8 out of 10 inpatient unit nurses at the RSKM have not done DP and 2 other
nurses have not filled in according to standard operating procedures due to lack of
willingness and focus on handling complaints cases and also length of treatment. The
aim was to analyze the relationship between nurses' motivation and the implementation
of DP in RSKM. The research design is cross sectional in the inpatient unit of RSKM
used a total sampling technique of 43 respondents. The instruments are a nurse
motivation questionnaire and a check list the implementation of DP in the medical
record document of patients who will go home (RSKM Medical Record Document,
2021) and it used Spearmen Rank (o < 0.05). Most of the nurses (46.5%) have good
motivation due to more than ten years of service, but the implementation of DP is less
(53.5%). The P-value 1s 0005 with a correlation coefficient -.425, means that there is a
significant relationship between the motivation of nurses and the implementation of
DP with a moderate degree of relationship and a negative relationship direction.
During the COVID-19 pandemic, several nurses were confirmed positive and some
nurses were reassigned to the Covid-19 isolation unit, so the nurse ratio was reduced
impact on fatigue and decrease performance related to deficient DP implementation.

Copyright © 2021 Joint International Conference
All rights reserved.

L.

INTRODUCTION

Discharge Planning (DP) is one of the important elements in nursing services. DP is a
coordinated interprofessional process to develop a treatment plan or program for providing
continuing health education in preparing patients who are treated to be able to independently
care for themselves after the patient leaves treatment in health services, which includes meeting
nutritional needs, activities/exercise, medicines, and instructions specifically, namely the signs
and symptoms of the patient's illness in order to maintain or achieve maximum function after
returning from hospital treatment (1-2). However, currently there are still various problems
related to the implementation of DP where the implementation is part of the nurse's duties.

Studied at Bandung and Yogjakarta as many as 54 and 61% of nurses did not implement
DP, and RSAM Bulnggi showed as many as (38%) nurses said the implementation of DP
was not good (3-5). The results of this study prove that the implementation of DP has not run
optimally, it can result in losses for patients. Failure in the patient care planning program at
home and will affect the level of dependence of the patient, and the severity of the patient at
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home (2). In line with data from the Family Caregiver Alliance (6), that as a result of improper
discharge planning, as many as (40%) patients experienced more than 65 medication errors after
leaving the hospital, and 18% of patients who were discharged from the hospital were
hospitalized again. sick within 30 days. This shows the big impact of the implementation of
discharge planning that is not good.

Nurses have an important role in discharge planning because nurses interact the most with
patients (7). Its role is to identify specific patient needs, as well as maintain or restore optimal
patient conditions and evaluate the continuity of nursing care in order to improve the quality of
patient health. Nurses need to prepare what will be delivered in a good way, as well as approach
techniques that focus on important areas known as METHOD (Medications, Environment,
Treatment, Health Teaching, Outpatient Referrals, Diet). This component is important to convey
to patients and families in order to know about the drugs given, a good environment for patients,
therapy and exercise necessary for the patient's health, information on re-control time and
services in the community and diet (8).

The results of the initial interview on March 5, 2020 to nurses in the inpatient unit of the
RSKM as many as 8 out of 10 nurses had not carried out the DP and 2 other nurses did not fill
in according to standard operating procedures due to lack of willingness and focus on handling
complaints cases and length of treatment. Not all discharge planning submissions are given
completely due to the large number of patients with various diagnoses, the lack of personnel,
and the high routine of officers, so that most patients receive incomplete DP. These problems
are related to the shortage of nurses, nurses' job dissatifffaction and the poor working
environment of nurses. The influencing factors are ability and expertise, knowledge, work
design, personality, leadership, leadership style, organizational culture, job satistaction, work
environment, loyalty. and Witk motivation (9).

Motivation is one of that encourages someone to behave in achieving a goal. The size of
the motivation depends on each person (10). The motivational factor has a strong rfhtionship, if
motivation increases, the nurse's performance will increase, where motivation in a person's
personality encourages the individual's desire to carry out certain activities in order to achieve a
goal. (11-12). The impact if motivation is lost in nurses is that the operational system will not
run well and smoothly.

RSKM is a type C Private Hospital with Five Star Plenary Accreditation status which is
obliged to provide quality and quality health services according to community needs, including
promotive, preventive, curative and rehabilitative services to provide safe, effective and quality
health services by prioritizing the interests of patients (UU No. 44 of 2009). DP is carried out
since the patient is received in a health service unit, especially a hospital, where the patient's
time span is to shorten the length of hospitalization. So far, discharge planning has not been
carried out optimally due to time constraints and the proc@ of implementing discharge
planning at the Inpatient Unit RSKM has never been evaluated. The purpose of the study was to
identify the relationship between the motivational factors of nurses and the implementation of
discharge planning in the inpatient unit of RSKM

METHOD

The research design used cross sectional. The place of research was carried out in the
inpatient unit of RSKM. The population of all nurses in the inpatient unit is 43 people, with a
total sampling technique. The independent variable is the motivation of nurses and the
dependent variable is the implementation of discharge planning. Collecting data by using a
questionnaire. Data analysis used Spearman statistical test (o < 0.05).
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1. RESULTS AND DISCUSSION
1. EBsults

Table 1. Characteristics of Respondents

Characteristics F %

A. Gender

1. Male 18 418

2. Female 25 58.1
B. Marital Status

1. Married 28 65.1

2. Unmarried 15 348
C. Education

1. Bachelor 21 48.8

2. Diploma 22 51,1
D. rk Experience

1. <2 years 5 11.6

2. <5 years 8 18.6

3. =5 years 10 232

A 4. =10 years 20 46.5

Source: Primary Data, 2021
Based on the table 1, it is known that the number of female respondents is more than
male, most of the respondents are married, and the level of education is more than half of

diploma nursing graduates and work experience of more than 10 years.

Table 2 Motivation of Nurses in the Inpatient Unit Kristen Mojowarno Hospital, Jombang.

No Motivation Category F %
1. Less 8 18.6
2. Pretty Good 15 349
3. Good 20 465
Total 43 100

Source: Primary Data, 2021

Based on table 2, it is known that the motivation of nurses in implementing discharge
planning at Mojowarno Hospital is mostly good (46.5%).

Table 3 Implementation of Discharge Planning in the Inpatient Unit in Kristen Mojowarno
Hospital, Jombang.

No Implementation of Discharge Planning F Y%

. Less 23 535

2. Pretty Good 10 233

3. Good 10 20 SR
Total 43 100

Source: Primary Data, 2021

Table 3 shows that the implementation of discharge planning in the inpatient unit of
RSKM Mojowarno is mostly lacking.
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Table 4 The Relationship Between Nurses' Motivation and the Implementation of Discharge

Planning in the Inpatient Unit Kristen Mojowarno Hospital, Jombang
Implementation of Discharge Planning

Motivation Less Pretty Good  Good Total
F % F % F % F %
Less 1 125 2 25 5 62.5 8 100
Pretty Good 9 60 3 20 3 20 15 100
Good 13 65 5 25 2 10 20 100
Uji Spearman’s Rank P=0,005;r=-0425

The results of the study on the motivation of nurses with the implementation of
discharge planning obtained 13 nurses who had good motivation, but the implementation of
discharge planning was lacking. And there are 5 nurses who have less motivation, but the
discharge planning implementation is good. Based on the results of statistical tests obtained
p = 0.005 and r = -0.425. P is smaller than the value of (0.05), which means that there is a
significant relationship between the motivation of nurses and the implementation of
discharge planning with a moderate relationship strength, but the direction is negative or not
in the same direction. The results of these statistical tests indicate that the high motivation of
nurses is not followed by the implementation of good discharge planning.

2. Discussion

Motivation according to Nursalam (13) is a human psychological characteristic that
contributes to a person's level of commitment. It includes the factors that cause, channel, and
sustain human behavior in certain determined directions. Motivation is a mental drive that
moves and directs human behavior (14). If a person's motivation is good, then that person will
have the determination to complete his work tasks and responsibilities. Good work motivation
will encourage the achievement of good work performance as well, thus will have a positive
impact on hospital performance. Good nurse performance plays an important role in
supporting the achievement of organizational or hospital goals (15).

Discharge planning is the process of preparing patients who are hospitalized to be able
to independently take care of themselves after treatment (1-2). Meanwhile, according to
Nursalam (16) discharge planning is the process of starting patients getting health services
until the patient feels ready to return to his environment. Means discharge planning is an
action that aims to be able to make the patient independent after discharge. Implementation of
the ideal discharge planning, starting from the patient's first admission to the hospital until the
day of discharge. Disscharge planning that has been successfully implemented will lead to the
patient's return from the hospital there will be no obstacles and can reduce the days or length
of treatment and prevent recurrence, but on the contrary if discharge planning is not carried
out properly it can be one of the factors that prolong the healing process which will relapse
and be re-treated (17).

Discharge Planning is part of the nurse's performance in providing nursing care to
patients and is an important element in nurfi§ services. Nurse performance is influenced by
several factors, one of which is motivation. This is in line with research conducted by (Irena,
2017) that there is a significant relationship between motivation and the performance of nurses
in the inpatient room of RSUD Dr. R.M. Pratomo Baganapapi with a p value of 0.003 (<0.05)
and a POR value = 6.3, which means that nurses who have low motivation have 6.3 times the
chance to have low performance compared to those who have high motivation, on the other
hand nurses who have high motivation have the opportunity to have high performance. too
high.

The results of this study found that almost half of the nurses at Mojowarno Hospital
had high motivation, but tfEimplementation of discharge planning was more than half the
result was less. Although the results of statistical analysis spearmen state that there is a
significant relationship between the motivation of nurses and the implementation of discharge
planning, the direction of the relationship is negative, which means that high motivation of
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nurses is not followed by good discharge planning. Based on an interview with the head of the
room at Mojowarno Hospital, this is probably due to the increasing workload of nurses in the
room during the COVID-19 pandemic. The number of nurses who were confirmed to be
COVID-19 caused the number of nurses to work in the room to decrease and the number of
nurses who were temporarily transferred to the Covid isolation room further reduced the
number of nurses in the inpatient room. This increases the workload of nurses and causes
physical fatigue which affects the performance of nurses, including in the implementation of
discharge planning.

Nurses are the most common health workers in health services and have longer
contact with patiffs than other health workers. Nurses are at the forefront of handling Covid-
19 patients and have a high risk of contracting COVID-19. The risk of being exposed to
COVID-19 either from co-workers, patients or from people who appear healthy but actually
carry the virus that causes Covid-19, poses a psychological EERden for nurses. Changes in
work patterns in hospitals due to the (EJVID-19 pandemic, the use of personal protective
equipment in the long term also adds to the psychological burden offflurses in the COVID-19
pandemic era (18). In short, it can be concluded that in the era of the COVID-19 pandemic.
nurses experienced an increase in their workload both physically and psychologically, which
then affected their performance in providing nursing services to patients, including the
implementation of discharge planning, even though nurses still had high work motivation.

IV. CONCLUSION

There is a significant relationship between the motivation of nurses and the
implementation of discharge planning in the inpatient unit at Mojowarno Jombang Christian
Hospital with a moderate correlation coetficient and a negative relationship direction
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